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Donna Schmidt is the managing director and founder of DLS 
Servicing, a trusted provider of default servicing consulting 
services, training, and technology for mortgage servicers.  
 
A seasoned professional with four decades of leadership 
experience in the mortgage industry, she is a sought-after authority 
on loss mitigation compliance. Donna is also the co-founder of 
WaterfallCalc, an online loss mitigation decision and calculation 
tool that enables services to streamline loss mitigation calculations 
while ensuring investor and regulatory compliance.  
 
She can be reached at DSchmidt@DLS-Servicing.com. 
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