
 

 

 

 

 

 

Courtney Thompson, Head of Servicing at CMG Financial, has nearly 20 years of experience in high-risk 
regulatory solution management, operations, innovation, and human-first strategies. In 2021, she 
launched Consigliera to revolutionize mortgage servicing, by connecting financial institutions and the 
fintech community to deliver meaningful, connected, efficient solutions. 

Over the past 10 years she led an industry leading default servicing operation. Passionate about 
servicing transformation, she drove partnerships with the fintech community through a mortgage 
specific fintech accelerator program. Prior to servicing operations, Courtney was a 
litigator practicing consumer financial protection law, representing national banking institutions and 
non-bank servicers.  
 


